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WEST SHELBY WATEJC DISTRICT 
Name of Issuing 01·pora tTon 

CANC~LLING P.s.c. NO. -----
SHI;:ET NO. 

~~~~--~-- ---~-

. CLASSIFICATION OF SERVICE 

lE 
PER UNIT 

(Contin~ed · from FIRSl SHEET No. 3) 

' Conne·cticm Charges for New Customers: 
{j) 

l .. 

·5/8" x 3/4" 
·314" 
l" 
1 1/2" 
2" . 
3" 
4" , and,. larger 

Meter Deposit 

Meter 
Meter 
Meter 
Meter 
Meter 
Meter 
Meters 

R~connection Cp.a}'."ge after 
qisconnection for nonpayment 
o.f monthly bill 

. ! ~ ' 

,/ l t 

. 
DAT~ OF ISSUE· December 12 , 1917 

Charge, 
$ 300 . 00 

320 . 00 
390.00 
510 . QO 
620.00 

1 , 000 . 00 
Actual Cost of Installation 

Cr-) 

$L.J:'IJ"~·~~~+-~~ 
CANCELLED 

2003 
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• Is s UED ·D Y.__.w;,;..;;I:.oL;;.;;;s.-o...,N-;H;;:E:,;.R;;.:R::;;I;::.cK~-----'1' 1 l1LE CHAIRMAN 
'.Ne\me of Off i cer 

authQrit y of an Order of the l?l.lblic Serv;i.ce Commission '9f Ky. ~n 
9861 dated November 23. 1977 • 

Counsel for West Shelgy Water District 
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Form . for filing Ra~e Schedules 

• 
Fo.r ENTIRE AREA SERVED : 

~o~nunitj, ~own or. City 

P.s.c. NO. · · l ........ --.---~~~-.-~~---
FIRST SlillET NO. 4 · --------. 

WEST S~LBY WAT~ DISTRICT 
1t'lme 9 J'.ssuing or porn t io~~ . 

CANC~LLING P.s.c . . NO. -----

, 

_______ ._sm;:ET NQ. 

Schedule ~2 

Applicable: 

' ' I 

CLASSJ:li'ICATXON OF SEUVICE 

· Private Fire Protection Service 
S rinkler S stems · etc. 

· Within the · District 1 s service area. 

.' Availability of Servi.ce : To any commercial, • institutional, 
industrial. or other uses within · · · 
~he Di~trict. 

Rates: · ,f '' 

' There shall be an annual .charge of $3QO.OO due and 

.LI~ 

PER uNIT 

.CN) . 

- . payable prior to installation of the sprinkler system and 
" on the anniversary date o; the in~tallation e~ch _ year 

thereafter. · 

Within 30 days following each ' activation of the 
sprinkler system the District 1 s .. co{lsulting engineer will, 
after inves~igation, estimate ·the amount of water used and 

, the use'f will be . b~lle~ at a ·rate of $1. 50 per 1000 'gallon,s . 
of such '· estimated use. · ' . · · · · · . 

· • .· ;1 · • . · C M C , K~ O_:f 
- Regulatibns: . ·. . PUBLIC SER 'IC£ GOMfi ·;)SlON· l 

.. Private firs · prot~ction sYst~ms · may be connected 
~· · to , the . DiStJ;.ic.t 1 a mains only under the follow~ng terms 

cqnditions: ',. · . .;· r , , 

··. > 1 1. " · The servic~" ehall be unmetered. " · 
i . 

· 2. A reduced: pressure . back-~low preven~a-H.-b- . . .. · 
. installed in the ·service line .and within a co crete ~ca 
near to the 'Pistriet' s ·main as .possible. Thi 

1
: ins-ta""l'tatipn· 

shall be at the expense o.f the user but conve:>red t o, . and · · 1 
• ' ~ • •• . ' l' « ·. ·. . . '·'. . '. : ' I DEC ., '2 03 

· ·. Continued on k'IRST SHJ;ET · No. 5 L_ . , 

.. DATE OF ISSUE May 8, · 1978 . DATE 

l 

y • ' 

' '. 

• . I '\1() ,. ~~ () · . ISSUED DY UJ&A!"46~ :+ru,wJc~. '1'11~LE Cha,irman, Board . of CQnmliss:i;Qne;ts 
. --W-Amo of f '" J.Ce 

Issued by authority of an Order . ot tt·.tl l'\.lblic Service Ccnnn)j.ssion · 9f Ky• in 
Case .No. dated • 

I. 
I 

•••. J 
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P.S.C. Y.y. No . 1 

Original 

WEST SHELBY WATER DISTRICT 
Cancelling P.S.C. Ky. No. 1 

~~---~~~~~ 

First Revised Sheet No. 2 
~~~~~~~~~ 

RULES AND REGULATIONS 

This schedule of Rules and Regulations governs the furnishing .of water service by the 
West Shelby Water District hereinafter referred to as the District and applies to all 
service received from the District . No employee or individual commissioner of the 
District is permitted to make any exception to Rates, Rules or Regulations. All Rules 
and Regulations are to be in effect so long as they are not in conflict with Public 
Service Commission Rules and Regulations. The District is further subject to all Rules 
and Regulations of the Commission even though not contained herein. 

1. 

2. 

Scope 

This schedule of Rules and Regulations is a part of all contracts for receiving 
water service from the District, and applies to all service received from the 
District whether the service is based upon contract, agreement, signed appli­
cation, or otherwise. A copy of th~s schedule, together with a copy of the 
District's schedule of Rates and Charges, shall be kept open to inspection at 
the office of the District. These rules are promulgated under direction and 
authority granted .pursuant to Chapter 13 of Kentucky Revised Statutes and 
Administrative Regulations 807 KAR S. The aforesaid Rules and Regulations 
are hereby adopted and included the same or herein written now or as may be 
legally changed from time to time. 

Revisions 

These Rules and Regulations may be revised, amended, supplemented, or other­
wise changed from time to time by either of the two (2) following methods: 

A. By order of the Kentucky Public Service Commission upon formal 
application by the District, and after hearing as provided by 
Commission Regulations set forth in 807 KAR 5:011. 

B. By issuing and filing on at least twenty (20 ~ ~ 
Kentucky Public Service Conunission and the public 
changes in the Rules and Regulations, as provided 
Regulations set forth in 807 KAR 5:011. 

~tfe<;ION 

JAN 0 1 1988 

.TE OF ISSUE November 11. 1987 
~~~.o~n~_ ~t~h~Jw..:..:.:...s--:~O~a-y~~---':...-~Y~e-a~r~~~ 

DATE EFFECTIVE January 1, 1988 
~~~~~~~--~~~~~~~~ 

Month Day Year 

su:::o BY ·.Q P.O. Box 26, Simpsonville, Kentuc ky 400 
Chairman Address 
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r . s .c. Ky . ri o . _L ____ _ 

Original Sheet Ho. 2 

WEST SHELBY WATER DISTRICT 
Cancel 1 ing P.S.C • . K.Y· No . 

Sheet No. 

RULES AND REGULATIONS 

4. Application for Service 

5. 

Any person, firm, agency, or governmental entity within the current boundary of 
the District may request service . Said request must be in writing of form 
approved by the District. 

No service requested shall be granted unless the property of said applicant is 
adjacent and contiguous to an existing distribution main of the District . Should 
the applicant desire to have the existing distribution system extended to serve 
him, same shall be accomplished as stipulated, hereinafter. 

Should the District determine that service to a requestor is available, each 
prospective customer desiring water shall be required to execute and sign the 
District's application for water service before service is supplied by the District . 
A 5/8" x 3/4" meter shall be "the standard customer service meter and should be in­
stalled at all points of service unless the customer provides sufficient justifi­
cation for the installation of a larger meter." 

The District shall provide for a standard connection (i.e., 5/8" x 3/4" meter) to 
a maximum distance of fifty (50)' feet from the District's existing distribution 
main . If the distance is greater than fifty (50) feet, ·the customer shall be 
required to pay the cost of installing the pipe for the additional distance , as a 
contribution in aid of construction. 

Non-Standard Service 

Each prospective customer requiring a non-standard service (i.e . , other than a 
5/8" x 3/4" meter) shall present to the District sufficient justification for same . 

6. Point of Delivery 

The point of delivery is the point where the meter or appurtenance is located on 
the customer's premises. All water lines, plumbing, and equipment beyond the meter 
shall be installed and maintained by the customer at his a safe and 
efficient manner in accordance with the District's Rules 
the regulations of the Department of Health. The Dist L 
determine the location of the delivery point with full regar 
the prospective customer. 

CANCELLED 

DEC 

ISSUE November 11, 1987 ] 98 8 
Month Day Year Day Yc.:ir 

BY ·w ~ P.O. Box 26, Simpsonville, Kentuc ky 40 Gs 
, . "") - ('l 
• 'c...,; . . . - of c :f iccr Wilson He rric k Title Chai rr.an t.. cd rcss 
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Original Sheet tlo. 3 

WEST SHELBY WATER DISTRICT 
Cancel I ing P.s.c. K.Y· No. 

Sheet No. 

RULES AND REGULATIONS 

7. Customer's Service Line 

All service lines beyond the metering point should be installed of material 
consisting of copper or PVC pipe with rating of not less than 160 psi. The size 
of service line beyond the point of delivery should not be less than 3/4"; however, 
a larger size may be needed to . provide adequate service. If the customer's point 
of use is at a higher elevation than the point of delivery, the customer should 
consult with a reputable engineering firm to size the service line from the point 
of delivery . Piping on the premises of a customer must be so installed that con­
nections are conveniently located with respect to the District lines and mains. The 
customer shall provide a place for metering which is unobstructed and accessible at 
all times. 

Should a prospective customer request service. at a point of delivery which now, or 
in the future, does not provide a delivery pressure of 30 psi or his requirements, 
he may make provision for an individual pressure booster system. The manner of 
connection, location, cross-connection, protection and type is subject to approval 
by District. ~he District reserves the right to require discontinuance and dis­
connection should the private booster system have a detrimental effect on District's 
system. 

Depth of Service Line - All service line~ shall be laid at a depth sufficient 
to prevent freezing during the coldest weather normally experienced except where 
services are · not intended for use during freezing weather and are actually drained 
during such periods. Depth shall be no less than 30" in all cases. 

. . f'UBLIC SERVJCE COM~ISSION 
Inspection of Service Line - In the installation of a servic F e customer 
shall leave the trench open and pipe uncovered until it is in !EP"~~teaEby the District 
and shown to be free from any tee, branch connection, irregularity, or defect. A 
fee of $25.00 shall be charged for this service. 

8. 01JTlership of Mains, Services & Appurtenances 

shall remain the 
or the customer. 

JA J 0 1 i988 

All service lines from main to meter with appurtenances shall be and remain the 
property of District, whether installed by the Distr~ c or rile cus omer. 

Cf' if".C:\ l_ED 

The customer . shall install, own, and maintain his ser vic0 line f io,;;-meterl and o• 
point of delivery as defined herein. cr0 

{ 
11v3 

TE OF ISSUE November 11,_, 1987 
~----------------::-:----~ 

DATE EFFECTIVE Januar 1 198 
-~~~o~n=t~n===::!:====~o=a=y'=='=,.;.-~~Y~e-a-r~ Day Year 

c.u ::o BY Box 26, Simpsonville, Kentuc ky 400f 

' ""-,.. ,, ~ .. ·- Wilson Herric k Chairman Address 
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Original Sheet Ho. 4 

WEST SHELBY WATER DISTRICT 
Cancelling P.S.C. Ky. No. 

Sheet No . 

RULES AND REGULATIONS 

9. Discontinuance of Service by District 

~ater service may be discontinued by the District for violation of any rule, 
regulation, or condition, and especially for any of the following reasons: 

A. Misrepresentation in the application or contract as to the property or 
fixtures to .be supplied or additional use to be made of water; 

B. Failure to report to the District additions to the property or fixtures 
to be supplied or additional use to be made of water; 

C. Resale of water or giving away of water; 

D. Waste or misuse of water due to improper or imperfect service pipes and/or 
failure to keep such pipes in a suitable state of repair; 

E. Tampering with meter, meter seal, service, or valves, or permitting such 
tampering by others; 

F. Connection, cross connection, or permitting the same, of any separate 
water supply to premises which receive water from the District; 

G. Non-payment of bills; 

H. When a dangerous condition is found to exist . on the customer's or applicant's 
premises, with reference to the continuation of water water service 
shall be cut off without notice or shall be refu~~ · I ict 
shall notify the customer or applicant inunediately of for the 
discontinuance or refusal and the corrective action to by the 
applicant or customer before service can be restored. 

I. Connecting more than one residence or mobile home to ~ ~ t r 1988 

Billing PURSUAN I I u t)U/ KAR 5:011, 
'ECTION 9,!1~ 

Bills and notices relating to the conduct of the '! 0-; -:: ~ ~- "ll be 
mailed to the customer at the address listed on the 'gf ~ ~ s a 
change of address has been filed in writing with the District; and the District 
shall not otherwise be responsible for delivery of any bill or notice nor will the 
customer be excused from the payment of any bill or any performance required in 
said notice. 

Bills for water service are due and payable at the office of the District, or to 
any designated agent, on the date of issue. T!he~ past- due- d-at-e -a1: the tenth 
of the following month. Bills will be dated a nd mailed ·~ on ~o' ·CA bout 
(20th) day of each month. 1 - ·-1 

On a new tap-on the billing for this new service ''"shaill . egin at 
the time th~ District makes water available to~the cu; to er, regardless 
of whether the consumer is connected to • the _ _mete r...----~ 
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Original Shl!ct t~o. 5 --------- --
WEST SHELBY WATER DISTRICT ·e.---- Cancelling P.S.C. Ky. No. 

Sheet tlo . 

RULES AND REGULATIONS 

All bills not paid on or before t .he 10th of the next month shall be deemed 
delinquent. When a bill hecomes delinquent , the District· shall serve a customer 
a written final notice of said delinquency, and of the intent of the District to 
discontinue service ten days after the date of such notice unless such bill is 
paid prior to the expiration of such ten days. If a delinquent bill is not paid 
within ten days after date of such final notice, the water supply to the customer 
may be discontinued without further notice; provided, however, if, prior to dis­
continuance of service, there is delivered to the District, or to its employee 
empowered to discontinue service, a written certificate signed by a physician, a 
registered nurse, or a public health officer that, in the opinion of the certifier , 
discontinuance of service will aggravate an existing illness or infirmity on the 
affected premises, service shall not be discontinued until the affected resident 
can make other living arrangements or until ten (10) days elapse from the time of 
the District's receipt of said certification, whichever occurs first . A penalty 
of 10% of the amount of the bill owed shall be levied and payable by the customer 
on all bills not paid by the tenth (10th) day of the following month. 

11. Discontinuance of Service by Customer 

Any customer having fulfilled his contract terms and desiring to discontinue the 
water service to his premises for any reason must give .notice of discontinuance 
in writing or in person at the business office of the District at least three (3) 
days prior to the date on which the customer desires to discontinue service. If 
such notice is not given, a customer shall remain liable for all water used and 
service rendered to such premises by the District until such notice is received 
by the District. 

12 . Reconnection Fee 

Where the water supply to the customer has been .discontinued for non-payment of 
del i nquent bills, a charge of $25.00 will be made for reconnection of water service, 
but the reconnection will not be made until all delinquent bills and other charges, 
if any, owed by the customer to the District have been paid. 

A charge of $25.00 shall be made for all service reconR ctions 
working hours, except that there shall be no connectioh ~~ ~T·-~in..T~ 
the original installation of facilities . If s,e.-1'-V-i--ee i s te~.......\~&'i~~'J!'t~ 
during regular working hours, the charge shal be $35 .• CO'Q~ICE 
regular working hours are discouraged. 

E OF ISSUE D :, T E H F EC T I VE January~ 1 qRR 
r.onth o~y Year 

· ; ~ 0 6 y P.O. Boz 26, Simpsonv i lle, Kent uc ky ~00 6 

rh .:i i rr.::in ,'. I ~ ( t:. ""., 5 
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WEST .SHEi.BY WATER DISTRICT Cancelling P.S.C. Ky. No • . . 
Sheet Ho. 

RULES AND REGULATIONS 

13. Deposit 

The District reserves th~ right to require that a nominal amount be ~la on 
the District for the purpose of establ. maintaining any 

it, such excee -twelfths (2/12) of the esti-
bill n the payment of such deposit, the 

sue er a certificate of deposit, showing the name 
ation of the in remises occupied by the customer, 

ount of the deposit. The Distric ustomer 
interest on deposit at the rate of six percent (6%) per annum, until suc~ s' 
deposit is reimbursed to the customer. c,~~ 

14. Adjustment Relative to Erroneous Meter 

+ If a meter is inaccurate in excess of - 2%, whether upon periodic testing or 
upon requested testing, additional tests shall be made at once to determine the 
average error of the ~eter, and the adjustments shall be made in the customer's 
water bills as follows: 

A. If the result of such tests shows an average error greater than 2% fast, 
the customer's bill for the period during which the meter error is known 
to have existed, shall be recomputed and the account adjusted on the basis 
of the test. If the period during which the meter error existed cannot be 
determined, then the customer's bill shall be recomputed for one-haif {1/2) 
of the elapsed time since the last previous test, but in no event to exceed 
12 months; provided, however, that if time for the periodic test has overrun 
to the extent that 1/2 of the time elapsed since t RW Bi.-les E If ""'.i · xceeds 
12 months, the refund shal 1 be for the 12 months specifi FF~ ~K lus those 
months exceeding the periodic test period; provided, furth~ r ;~ ~at such refund 
may be limited to the 12 month period if failure to make the periodic test was 

B. 

c. 

due to causes beyond the control of the District. JAN 0 1 1986 

If the result of such tests shows an average erro Ui J~he 
customer's bill for the period during which the meter to have 

ft. , h b ch , existed, shall be recomputed and the account adju!~~d It ~ s · test. 
If the period during which the meter error existed P t~:tb.E!:Odijlti:ijClfin~ .~ - ~ then the 
customer's bill shall be recomputed for one-half (1/2) of the elapsed time 
since the last previous test, but in no event to E!'X'CeecrT2 montns. 

CAl\JCE'LLED 

If the result of such tests necessitates making a refJ nd or back billi1 g a 
customer, the customer shall be notified in writi1 g o ~ t 1?1Et: rpercenta-fe c· f e1 ror, 
fast or slow, the date(s) of testing, and the amo\ nt f d f.trge o i?OQ,red t tc be 
shown on · the next bill of the customer". I 

• 
I 
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~~nth Day Year 
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.,T SHELBY WATER DISTRICT 

P.S.C. Ky. No • 
First Amended Sheet No. 

1 
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Canc.elling P.s.c. Ky. No. ~1 __ 
Original Sheet No. -=6 __ 

RULES AND REGULATIONS 

13. Deposit. The District will require a minimum cash deposit or (C) 
other guaranty to secure payment of bills except for customers 
qualifying for service re-connection pursuant to 807 KAR 5:006, Section 
15, Winter Hardship Re-connection. Service will be refused or 
discontinued for failure to pay the requested deposit. Interest, as 
required by KRS 74.085, will be paid annually on the deposit, either by 
refund or credit to the customer's bill, except that no refund or credit 
will be made if the customer's bill is delinquent on the anniversary 
date of the deposit. 

The District may at its discretion waive a customer's deposit upon 
a showing of satisfactory credit or payment history. If a deposit has 
been waived or returned and the customer fails · to maintain a 
satisfactory payment record, a deposit may then be required. The 
District may require a deposit in addition to the initial deposit if the 
customer's classification of service changes or if there is a 
substantial change in usage. Upon termination of service, the deposit 
and any interest earned and owing will be credited to the final bill 
with any remainder refunded to the customer. 

(C) 

In determining whether a deposit will be required or waived, the (C) 
following criteria will be considered: 

A. Previous payment history with the District. If the customer 
has no previous history with the District, statements from other 
utilities, banks, etc. may be presented by the customer as evidence of 
good credit. 

B. 
credit. 

c. 
area. 

D. 

E. 

Whether the customer has an established income or line of 

PUBLIC SERVICE COMMISSION 
Length of time the customer has resided or been loca~E.tiiiJtlm'e 

EFFECTIVE 

Whether the customer owns property in the area. 

Whether the customer is a 

F. Whether the customer has filed ba 
the last seven years. 

"~E OF ISSUE: /-....,...'--"-'=-=:.=.::=----=:;.c:.,a...=1=9=9=5 

ISSUED BY: 

DEC 

[DA~. 
TITLE. 

1995 
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.ST SHELBY WATER DISTRICT 

P.S.C. Ky. No. 
Original Sheet No. 

RULES AND REGULATIONS 

G. Whether another customer with a good payment history is 
willing to sign as a guarantor for an amount equal to the required 
deposit. 

1 
6-b 

If a deposit is held longer than 18 months, the deposit will at the (C) 
customer's request be recalculated based on the customer's actual usage. 
If the deposit on account differs from the recalculated amount by more 
than $10. oo for a residential customer or 10 percent for a non­
residential customer, the District may collect any underpayment and 
shall refund any overpayment by check or credit to the customer's bill. 
No refund will be made if the customer's bill is delinquent at the time 
of the recalculation. 

Calculated Deposits. All customers' deposits shall be based upon actual (C) 
usage of the customer at the same or similar premises for the most 
recent 12-month period, if such information is available. If usage 
information is not available, the deposit will be based on the average 
bills of similar customers and premises in the system. If there are no 
similar customers in the system, the deposit will be ~~~iA~-MISSIO~ 
utility's good faith best estimate of the customer's proJec~~~K~ff ~~ ' 
bill. The deposit amount shall not exceed 2/12 of the customer e:- 1 
or estimated annual bill where bills are rendered monthly. 

The District's billing form is attached hereto as Exhibit AJ\JN 0 1 1995 (C) 

14. Adjustment Relative to Erroneous Meter. If P~T~~~~11 , (C) 
test, request test , or complaint test a meter in service is f~N~~)be 
more t!1an two (2) percent fast, additional . tests sh~!l e~a . ~ 
determine the average error of the meter. Said tests ~ 
accordance with commission regulations applicable to the e 
involved. 

If test results on a customer's meter show an average error greater (C) 
than two (2) percent fast or slow, or if a customer has been incorrectly 
billed for any other reason, except in an instance where the District 
has filed a verified complaint with the appropriate law enforcement 
agency alleging fraud or theft by a customer, the District shall 
immediately determine the period during which the error has existed, and 
shall recompute and adjust the customer's bill to either provide a 
refund to the customer or collect an additional amount of revenue from 
the underbilled customer. The District shall readj 'St the aGcount ased 

-E OF ISSUE• ~--===:......::::..=...ii,.=r;.:9"""'9"""5""" DATE 
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upon the period during which the error is known to have existed. If the 
period during which the error existed cannot be determined with 
reasonable precision, the time period shall be estimated using such data 
as elapsed time since the last meter test, if applicable, and historical 
usage data for the customer. If that data is not available, the average 
usage of similar customer loads shall be used for comparison purposes in 
calculating the time period. If the customer and the District are 
unable to agree on an estimate of the time period during which the error 
existed, the commission shall determine the issue. In all instances of 
customer overbilling, the customer's account shall be credited or the 
overbilled amount refunded at the discretion of the customer within 
thirty {30) days after final meter test results. The District shall not 
require customer repayment of any underbilling to be made over a period 
shorter than a period coextensive with the underbilling. 

If a meter is tested and it is found necessary to make a refund or (C) 
back bill a customer, the customer shall be notified in substantially 
the following form: . 

On ,19~, the meter bearing identification No.~ installed (C) 
at your premises located at {street and number) in {city) 
was tested at {on premises or elsewhere) and found to register 
~~<percent fast or slow). The meter was tested on {periodic, 
request,complaint) test. 

Based upon this we herewith {charge or credit) with the sum (C) 
of $ , which amount has been noted on your regular bill. IF you 
desire a cash refund, rather than a credit to your account, of any 
amount overbilled, you must notify this off ice in wrtt.eW6~EIW1£1CDMMISi~n 
{7) days of the date of this notice. OF KENTUCKY 

EFFECTIVE 

·~,E OF ISSUE: fo_,,........::::~~.:.:.-=-~:=;:::..~ -DATE-EF..EEC.T.I June 1. 1995 
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15. Meters. All meters shall be installed, renewed, and 
maintained at the expense of the District, and the District reserves the 
right to determine the size and type of meter used. 

It shall be the policy of the District to test each water meter 
pursuant to Public Service Commission Regulation 807 KAR 5:066. In 
addition, the District shall make a test of any meter upon written 
request of any customer provided such request is not made more 
frequently than once each twelve (12) months. The customer shall be 
given the opportunity of being present at such request tests. If such 
tests show that the meter was not more than two percent (2%) fast, the 
District will make a $25.00 charge for the test. 

-E OF ISSUE: 

ISSUED BY: 

PUBLIC SERVICE COMMISSIOii: 
OF KENTUCKY 

EFFECTIVE 
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Meters will generally be read around the 15th of the month, but the 
District reserves the right to estimate bills and to vary the dates or 
length of period covered, if necessary or desirable due to inclement 
weather or other reasons. 

16. Failure of Meter. Where a meter has ceased to register, or 
meter reading could not be obtained, the quantity of water consumed will 
be based upon an average of the prior six months consumption and the 
conditions of water service prevailing during the period in which the 
meter failed to register. Should a prior six month base evaluation 
period not be available, then quantity shall be estimated by District's 
engineer. 

17. Right of Access. The customer shall permit the District to 
lay, maintain, repair, or remove such water lines as are owned by the 
District and located on the customer's property, with the right of 
ingress and egress over customer's property. The District's duly 
authorized representative and/or other duly authorized employee of the 
State Health Department bearing proper credentials and identification 
shall be permitted to enter upon all properties for the purpose of 
inspection, observation, measurement, sampling and testing, in 
accordance with the provisions of these Rules and Regulations. 

17a. Easements Each customer, together with his/her spouse and all (C) 
other real estate title owners, shall grant or convey to the District, 
without cost, any permanent easements reasonably required by the 
District for the installation and maintenance of the District's meter 
and water lines, both existing and future, and for reading that meter at 
a point on the customer's property to be designated by the District for 
each meter, with right of ingress and egress for these purposes over the 
customer's property, provided such meter and lines are located on real 
estate owned, rented or otherwise controlled by the customer and such 
lines (except for the line leading to the customer's m~}sEfM'eE~~t: 
and parallel to the right-of-way for a public roadway. T~i:R~re or 
refusal to convey such easements shall constitute ~'s for 
discontinuing service • 
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18. Interruption of Service 

The District will use reasonable diligence in supplying water service, but shall 
not be liable in the event of, or for any loss, injury, or damage to persons or 
property resulting from interruptions in service, excessive or inadequate water 
pressure, or otherwise unsatisfactory service, whether or not caused by negligence. 
The District does hereby explicitly state that its system is designed for rural 
domestic consumption and that its provision of connections for fire protection, 
~hether by design or implication, is only for such benefit as said customer may 
be able to derive from such connection. 

The District shall in no event be held responsible for any claim made against it 
by reason of the breaking of any mains or service pipes or by reason of any other 
interruption of the supply of water caused by the failure of machinery or stoppage 
for necessary repairs or other reason. No person shall be entitled to damages nor 
a payment refund for any interruption of service which in the opinion of the Distri c 
may be deemed necessary. 

The District shall make all reasonable efforts to eli~inate interruption of service 
and when such interruptions occur will endeavor to re-establish service with t .he 
shortest possible delay . When the service is interrupted, all consumers affected 
by such i~terruption will be notified in advance whenever it is possible to do so. 

19. Boilers and/or Pressure Vessels 

Customers having boilers and/or pressure vessels receiving a suppl~ of water 
from the District must have a reduced pressure. back-flow preventor and a check 
valve on the water supply line and a vacuum val v~ LCt ~B ~e M · e§i prevent 
collapse in case the water supply from the Distr f~ 'i S o'f~ f\51 •

1 · e o or interrupted 
for any reason, with or without notice. It is the resp~:H~tM:::tY of the customer 
to make provisions for protection of his equipment in case of interrupted or inter-
mittant service. 

JAt·l 0 1 1988 

20. Backflow Preventors 

-E OF ISSUE 

All services shall have a means of backflow 
subject to approval of District. 
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The District's standard service shall provide said backflow prevention as a 
part of its service connection. Special services and fire connection shall have 
backflow preventors of a type approved by the District, installed at the cost of 
prospective customer . 

21. Cross-Connections 

Kentucky Department of Health, Kentucky Public Service Commission and these Rules 
and Regulations do hereby explicitly state. that cross-connection of the District's 
system with any other source is hereby prohibited. 

22. Relocation of Water Facility 

The District may, at the request of a customer or other person, relocate, change, 
or modify existing District owned equipment, mains, or appurtenances. Those re­
questing shall reimburse District for such changes at actual cost including but 
not limited to approp:iate legal, administrative, engineering, and overhead costs . 

~ 23. Damage to District's Water System 

e . 

No person shall break, damage, destroy, uncover, defac~, tamper with, or otherwise 
alter any structure, appurtenance, equipment, or other property which is a part of 
the District's water works. Any person violating this provision shall be subject 
to immediat.e arrest and/or discontinuation of water service and · shall pay all costs 
of repairing or replacing the property including but not limited to all overhead 
expenses . 

Any person, firm, or organization working around or near the Distric~'s distri-
bution mains, appurtenances, or other property may r Nindicate 
the location of same. However, location by District o rel i eve such 
person of complete responsibility and liability for any and ofl~~Mij ges, liability, 
and loss to the District's property resulting from any act of such person or his 
assigns and/or agent. 

JAN 0 1 i988 
Any damage or injury to persons or property caused b , iffesulting

1 
fr.om5 1 acts of 

l }'.I'• I I y '"' , '\1"\f{. • f 

the customer or any other individual in relation to t e i t · ~ ·NS9 9 rty shall 
be paid by the customer or other individual including but ·Ot limi . all loss, 
costs, and expenses including attorneys fees and cou ': c· 
other individual shall indemnify the District from al U · 
including but not limited to attorneys fees and court 
caused by the aforementioned acts. 

DEC 'C03 
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24. Additional Load. 

__ 1_ 
___lQ 

_1_ 
___lQ 

The service connection supplied by the District for each customer 
has a definite capacity, and no addition to the equipment or load 
connected thereto shall be allowed except by consent of the District. 
Failure to give notice of additions or changes in load, and to obtain 
the District's consent for same, shall render the customer liable to the 
District for all loss, cost, and expense, including but not limited to 
attorneys fees and court costs, for any damage to any of the District's 
lines or equipment caused by the additional or changed installation. 

25. Notice of Trouble. 

Customer shall notify the District immediately should the service 
be unsatisfactory for any reason, or should there be any defects, 
trouble, or accidents affecting the supply of water. Such notices, if 
verbal, shall be confirmed in writing. 

26. Distribution Extensions. 

Any person desiring an extension to the District's system shall 
request in writing in a form approved by the District for such 
extensions. Any requested extension shall be provided as follows: 

The District shall determine the total cost of the proposed water 
main extension (exclusive of the meter connection) and the total length 
of the extension. The District shall pay that portion of the cost of 
the water main extension equal to 50 feet for each applicant for 
service. That part of the cost not covered by the District's portion 
shall be contributed equally by those applicants desiring service on the 
main extension. Each applicant will also be required to pay the 
District's approved "Tap-on-fee" for a meter connection to the main 
extension. 

For a period of ten years after the original construction of the ("C") 
main extension each additional customer directly connected to each 
particular extension will be required to contribute to the cost of that 
water main extension b se on a recomputation of both the District's 
portion of the total ost and each customer's - G.nttlb..lf>l;~\¥si:'A~le~~u~ON 
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above. The District must refund to those customers that have previously 
contributed to the cost of each main extension itself that amount 
necessary to reduce their contribution to the currently calculated 
amount for each customer connected to that extension. All customers 
directly connected to each main extension for a ten year period after it 
is placed in service are to contribute equally to the cost of 
construction of the water main extension . itself. In addition each . 
customer must pay the approved "Tap-on-fee" applicable at the time of 
their application for the meter connection. The "Tap-on-fee" is not 
part of the refundable cost of the extension and may be changed during 
the refund period. After the ten-year refund period expires, any 
additional customer applying for service on each main extension must be 
connected for the amount of the approved "Tap-on-fee" only. 

It is the District's policy to use surplus District revenues to 
assist, in a nondiscriminatory manner, the extension of the District's 
water distribution system to areas not yet served by public water 
systems. When the District's surplus revenues permit, the District 
finds that there is a substantial opportunity for repayment of the 
District's additional contribution to construction costs, the District 
finds that the proposed extension will riot otherwise be constructed, and 
the initial applicants unanimously agree, the District may, under the 
restrictions of this rule, contribute additional construction funds 
(over and above the 50' rule contribution) for the purpose of reducing 
each initial applicant's required contribution. 

When this occurs the District shall treat itself as one or more 
additional applicants, and shall accordingly contribute additional 
construction funds in an amount equal to each applicant's required 
contribution times the number of the District's contributions as an 
applicant (s). The District shall also contribute the appropriate 
additional sums under the 50' rule. All applicants other than the 
District shall execute in favor of the District a written assignment of 
each applicant's future refunds under this rule. Each refund so 
received shall be applied by the District toward the District's 
construction contribution for the water main extension (but not 
including the District's additional 50' rule contributions). Once the 
District's construction contribution has been repaid in full the 
assignments shall expir nd all future refunds s be~~-d-diTect:I 
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to all applicants other than the District. In addition those refunds 
which would otherwise be paid to the District shall then be evenly 
divided between all applicants other than the District. 

An applicant desiring an extension to a proposed real estate 
subdivision will be required to pay the entire cost of the extension and 
no refund shall be made under the 50' rule as subdivider can add this 
cost, to cost of lots, if he so desires. 

All taps and connections to the extended line shall be made by 
District personnel. 

Nothing contained herein shall be construed to prohibit the 
District from making extensions under different arrangement provided 
such arrangements have been approved by the Public Service Commission. 

ISSUED BY 
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27 •. Complaints 

Complaints may be made to· the operator of the system whose decision may be appealed 
to the District Commissioners. Such appeal shall be in writing within ten (10) 
days of date of decision by operator which shall also be in writing and dated, 

.stating the nature of the complaint and supporting evidence. Decisions by the 
District's Commissioners are . final subject only to appeal to the Public Service 
·cotmnission according to the procedures of that body. 

28. Sale of Water 

29. 

Water furnished by the District may be used for domestic consumption by the cus­
tomer's household or business, subject to special service agreements. The customer 
shall not sell, donate, give or allow use of such water to anyone except those mem­
bers of his household or his business whichever is applicable. 

Contributions in Aid of Construction 

The District will accept contributions in aid of construction including but not 
limited to customer financed extensions to its water system. In addition, such 
contributions in aid of construction may consist of cash donations, in any amount, 
".-hich the District may, at its option, apply to exp~C f RM .., f! ~ r other 
projects. The acceptance by the District of contribution ~ E · !C construction 
entitles no one to a refund and none shall be made. ~fFFCTrJE 

30. Taps and Connections JAN 0 1 i988 
All taps . and connections to the mains 
under the supervision and direction of District 

31. Fire Protection 

(a) The District's system is not designed nor intended for use for fire protection 
in any manner whatsoever. Any customer using same for fire protection does so at 
his own full and sole responsibility and risk. Certain Industrial Park areas are 
fire flow areas and industrial users are aware that these are fire flow areas. The 
charge for fire flow protection is .0015 per square foot of building space per mont h 

(b) Private fire protection sprinkler systems may be c j nnected t..o the District's 
cains for an a:rnual charge of $300 due and payable prio to inst@1l•lrq.rti \~n) of the . 
sprinkler system and on the anniversary date of install tio~-t-he-'ie-eaf-t-e-t"-.--1 

The District makes no warranty as to the sufficiency of / the j waiJ~~ supply ,~: Jhe 
adequacy of · the water pressure at any time. (See Tarif f \#2 for further r:Jrict i" on s 
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31. F'ire Protection (Cont I a) 

Fire Hydrants installed on the distribution lines of this District 
are for the sole purpose of flushing the lines, or other uses by the 
District necessary for proper maintenance of the lines. The District is 
not responsible for, nor does it guarantee, any minimum pressure or flow 
at these hydrants, other than the minimum required by the Public Service 
Commission for distribution lines. Fire hydrants may be used by fire 
department units in the performance of their duty, but any damage to the 
distribution lines resulting from excessive pumping pressure will be the 
liability of that unit. 

New fire hydrants will be installed only if a professional engineer (C) 
with a Kentucky registration has certified that the proposed fire 
hydrant will be able to _ provide a min~~EfO.s~ 250 
gallons per minute and that the system supporting t}\)f~Et-l'U~ has the 
capacity of providing this flow for a period of not lesiFFflifil'f two hours 
plus consumption at the maximum daily rate. 

JUN v 1 1995 
32. Multiple Users on One Meter. 

PURSUANT TO 807 KAR 5:011 
A separate meter shall be installed for serv~CijQ!l!:Pil ~esidential 

or business unit. The customer will not permi.f3Y· "~Tu~ connect 
to the District's water line or meter or the ~ Bi~~~~ line 
without the prior written consent of the District. Water furnished for 
a given residential or business unit shall be used at that unit only. 
Pending the elimination of all existing multiple use' meters from the 
District's system, where two or more tenants or occupants (of different 
rental units) of property, including duplexes, apartment houses, mobile 
home parks, or other multi-unit premises, are served by a single water 
meter, the rates and charges shall be computed by dividing the number of 
gallons of water registered by such single meter by the numbers of 
customers being served through such meter and then applying the results 
thus obtained to the water rate schedule, then times the number of 
customers served to arrive at the monthly bill that the owner or 
occupant of the property must pay. In no event shall the monthly bill 
applicable to each tenant or occupant be less than the minimum water 
rate in the applicable rate schedule. 
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SUMMARY ~ , · 
SCHEDULE OF SPECIAL SERVICE CHARGES 

The followirtg charges for special services shall be made1 

l. Service Reconnection Charge. A charge of $25.00 shall be made for all service l...,.'X) 
reconnections made during regular working hours, except that there shall be no 
connection charges made for service on the original installation of facilities. 

2. 

3. 

If service is reconnected other than during regular working hours, the charge 
shall be $35.00. After hours reconnections are discouraged. (r.J) 
Meter Reading Recheck Charge. A charge of $25.00 shall be made for a trip to ) 
recheck a meter reading when the customer requests the meter to be rechecked for (_/J 
a correct reading and the meter was not misread. 

Meter Test. Upon request and payment of $25. 00,. customer may have his meter ( N) 
tested provided request by the customer is not more frequent than once each ~ 
twelve months. If such test shows the meter to be more than two percent fast, a 
refund of the $25.00 charge shall be made and the bill adjusted accordingly. If 
the periodic testing requirement of 807 KAR 5:066 (17) has not been met for the 
meter tested, no charge will be made for the test regardless of the results of 
the test. 

PUBLIC SERVICE COMMISSION 
4. PSC Meter Test Complaint. Any customer of the District ma ~ ~ meter 

test by written application to the Kentucky Public Service Cofiiiii~Sfs~ · n and charges 
for this test will be as shown in 807 KAR 5:006, Section 20, J(C) and will be 
collected by the Public Service Commission. JAtJ Q 1 i988 

1!.'!Y"'"".°" ·H~~ Omer er') 
the District 

A 

6. Returned Check Charge. A $15.00 charge will be levied and paid by the customer to\]J) 
the District on each check of the customer "returned" for whatever reason. 

7. Contribution in Aid of Construction - Tap-on Fees and Connections. The established 
tap-on or connection fee is based on the size of the installed metering equipment 
and is as follows: 

5/8 :"": )/4" 

3 / 4 " 
1 " 
l~" 
2" 
) II 

$525.00 
Actual cost of inst llationCA 'CELLED 
Actual Cost of Installa ion ! 
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Monitoring of customer Usage 

1 
15 

At least once annually the District will monitor the usage of each (C) 
customer according to the following procedure: 

1. The customer's annual usage for the most recent 12-month 
period will be compared with the annual usage for the 12 months 
immediately preceding that period. 

2. If the annual usage for the two periods are substantially the 
same or if any difference is known to be attributed to unique 
circumstances, such as unusual weather conditions, common to all 
customers, no further review will be done. 

3. If the annual usages differ by 100% or more and cannot be 
attributed to a readily identified common cause, the District will 
compare the customer's monthly usage records for the 12-month period 
with the monthly usage for the same months of the preceding year. 

4. If the cause for the usage deviation cannot be determined from 
analysis of the customer's meter reading and billing records, the 
District will contact the customer by telephone or in writing to 
determine whether there have been changes such as different number of 
household members or work staff, additional or different appliances, 
changes in business volume, or known leaks in the customer's service 
line. 

5. Where the deviation is not otherwise explained, the District 
will test the customer's meter to determine whether it shows an average 
error greater than 2% fast or slow. 

6. The District will notify the customers of the investigation, 
its findings, and any refunds or back-billing in accordance with 807 KAR 
5:006, Sections 10(4) and (5). 

In addition to the annual monitoring, the Distri.Rl:eLIQ:SISVf~~y 
investigate usage deviations brought to its attention as 8F~iHJUO!tY of its 
on-going meter reading or billing processes or customer :iffiiji6iilttt . 
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RETURN STUB WITH PAY,,.ENT 

CODES: WT = WATER UC (USAGE CODES): 
SWR ., SEWER E • ESTIMATED 
GS ., GAS M ., METER CHANGE 
FP = FIRE PROTECTION 
TP "' TRASH PICK-UP 
BC • BAD CHECK CHARGE 
SC = SERVICE CHARGE 
CF CONNECTION FEE 
CR = CREDIT BALANCE 
AR • PAST DUE BALANCE 
TX = TAXES 
EA = ESTIMATION ADJUSTMENT 
EF ESTIMATION FEES 
RA = RA TE ADJUSTMENT 

APPROVED 8Y STATE 80ARO Of ACCOUNTS 

C' 1989 COMPUTER RESOURCES CORPORATION LOUISVILLE KY '0205 

EXHIBIT A 

PERMITNO.: 

H!Hif.!i!IMM 
. ., 

ENCLOSE THIS STUB 
WHEN PAYING BY MAIL 
FOR PROPER CREDIT 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUN 0 1 1995 

PURSUANT TO 807 KAR 5:011. 
SECTION 9 ( 1) 

BY: ~ C! . 'Jtu,(_ 
FOR rlt'PUBtlCSEnvrcE COMMISSION 

NOT RESPONSIBLE 
FOR MAIL DELIVERY 

CANCELLED 

DEC 2003 
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